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Minutes 

Vernon County Transportation Coordinating Committee 

March 7, 2018 

Meeting was called to order at 12:04 PM by Amy Braun.  In Attendance was Peter Fletcher, Justin 

Running, Karen Mischel, Krista Heinz, Jenny Fasula, Crystal Knoll, and Amy Braun.  A motion was made 

by Karen Mischel to approve the minutes from the December 6th, 2017 meeting with Jon Howe’s 

correction of residents were in the twinkle fest parade, seconded by Justin Running.  Motion passed. 

Audience to Visitors 

Jenny Fasula from My Choice Family Care introduced herself.  Stated that My Choice Family Care is a 

managed care organization that is new to the region. 

Updates on Program Information 

Amy Braun reported that the ADRC transportation program has given 332 rides in January and February, 

which is up 91 rides from last year.  She shared that due to the high demand on the ADRC transportation 

program the ADRC is looking to recruit more volunteer drivers.  Krista Heinz asked what the minimum 

age for a volunteer driver would be. 

Crystal Knoll from the Veterans Service Office shared that the Tomah VA is launching a new voucher 

program for transportation services to allow the various offices that transport Veterans to their 

appointments to get the mileage reimbursement check sent directly to the office instead of going 

through the Veteran.  There have been issues of Veterans not giving the check to the offices.  They are 

the first VA Hospital to roll this out and since it is a test program it may take a little bit for 

implementation.  Volunteer driver’s also needed 

Justin Running shared that Running INC is as busy as ever and is in need of more drivers.   

Peter Fletcher reported that the SMRT Bus had a slight decline in ridership last year, however in the first 

2 months of 2018 ridership is up 15%.  SMRT Bus is looking to implement a business cooperation 

agreement, in which riders from participating companies would receive a discounted rider rate of $1 per 

ride. 

 

Peter also gave information on the Mississippi River Regional Planning Commission update to the 2013-

2018 Locally Developed Coordinated Public Transit-Human Services Transportation Plans.  Peter will 

assist Vernon County in updating their plan.  This will be a regional plan then a breakout for each specific 

county.  The meeting will be held July 31st and the goal would be to accomplish this update by mid-



October.  It will be an inventory of all service providers to identify gaps, strategy, and goals in order to 

address public service issues. 

Krista Heinz reported that Couleecap received half of the funding they got from last year for their 

transportation program.  They have done 4 repairs this year for vehicles, however they have put on hold 

any other requests until the new budget for the program is completed.  Requirements for the program 

have changed.  Last year 25% of the cost was paid by the client and 75% was provided by Couleecap, up 

to $750 for vehicle repair.  This year 50% of the cost is paid by the client and 50% by Couleecap, up to 

$750 for vehicle repair. 

Karen Mischel asked if any organization had transportation options or services for residents without 

transportation to get to polling places on April 3rd for the election.  Amy Braun stated that the ADRC is 

looking into the idea of transporting residents for future elections to polling places, however stated that 

the ADRC cannot compete with the taxi companies.  Justin Running shared that cab vouchers can be 

purchased and handed out.  Crystal Knoll shared the Veteran’s Office is unable to provide transportation 

that isn’t a sanctioned appointment for the VA. 

2019 – 2021 Aging Plan 

Amy Braun passed out the 2019-2021 Aging Plan information sheet for Vernon County.  She share that 

the ADRC is beginning to develop the 2019-2021 Aging Plan and that it is in its preliminary stages.  Any 

questions can be directed to Tricia Clements.  This plan will be discussed at a future time. 

Next Meeting will be June 6, 2018 at Vernon County ADRC 402 Courthouse Square Viroqua, WI 54665 

A motion was made by Crystal Knoll, seconded by Justin Running to adjourn.  Motion passed. 

Respectfully submitted, 

Amy Braun, Transportation Coordinator 

Aging and Disability Resource Center of Vernon County 


